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	Title (Internal)
	Email Delivery Manager, EMEA
	Grade
	50

	Department
	Professional Services, EMEA
	Job Code
	

	Manager’s Title
	Professional Services VP, EMEA

	Survey Matches
	


	Author
	Philippe Nicard
	Last revised
	08/06/2009


ABOUT US
Epsilon International (http://www.epsiloninternational.com), is a leading provider of strategic, ROI-focused email communications solutions and marketing automation technologies. Through its combination of innovative technologies, professional services and vertical market expertise, Epsilon International helps marketers acquire, grow and retain profitable customer relationships through highly relevant and personalized email communications. The company's end-to-end suite of industry-specific products and services includes scalable email campaign technology, delivery optimization, marketing automation tools, turnkey integration solutions, strategic consulting, and creative expertise to produce email programs that generate measurable results throughout the customer lifecycle. 

Epsilon International is an operating unit of Epsilon (http://www.epsilon.com), a leading provider of multi-channel marketing services, technologies and database solutions and has developed successful email programs for hundreds of companies, including Expedia, Northwest Airlines and The Washington Post/Newsweek Interactive. 

Epsilon is an Alliance Data company with principle offices in Boston, Dallas, New York, St. Louis and Washington, D.C.

PURPOSE OF THE JOB

The Deliverability Manager is responsible for ensuring maximum deliverability for EMEA clients, creating and managing strong relationships (contacts, knowledge) with deliverability partners such as ISP’s and third-party technology providers( RBLs, anti-spam providers, lobbies and deliverability solution providers. Acting as an expert, the deliverability manager also provides pre-sales support and education to internal Epsilon employees as well as clients.
ABOUT THE OPPORTUNITY
This position has great visibility inside and outside of Epsilon and is perfectly suited for the individual who has experience with the email industry and/or anti-spam industry and who is eager to be in contact with a broad range of industry players: The ideal candidate will be a technologist who enjoys ongoing learning thru technical watch and relation management.
This is a perfect job for the ambitious professional who wishes to participate to the maturing growth of deliverability services in a Professional Services Organization supporting an IT technology in the area of interactive marketing and who wishes to expand his marketing expertise by working with a world-class group of marketing professionals.

KEY RESULT AREAS
· Deliverability Management

· Develop and implement deliverability standards and best practices with the global deliverability team for the region.
· Constantly provide and enhance client deliverability monitoring in collaboration with EMEA Technical Support 
· Ensure team owns client deliverability escalations: project manage resolution with assistance from the EMEA Technical Support or appropriate Technology teams.
· Ensure team owns the deliverability expertise in the EMEA region: Internal and client training, pre-sales, speech opportunities

· Identify new service opportunities, develop repeatable consulting packages with the team members and market the service offering with account management and marketing teams (sales collaterals, pricing model, deliverables)

· ISP Relations and deliverability technology watch
· Maintain and develop ISP, RBL, anti-spam and deliverability solution providers contacts for the EMEA region

· Attend deliverability and anti-spam related workshops from marketing associations and lobbies for the EMEA region (UK, France, Germany)

· Represent Epsilon’s deliverability interests within EMEA associations
· Anticipate anti-spam or deliverability technology evolution and ensure EMEA deliverability staffs and clients when appropriate are educated as early as possible

· Feedback those deliverability technology evolutions to Epsilon product management
· Staff management

· Mentor staffs on improving day-to-day job function and ensure job responsibilities are fully covered
· Owns staff management of one or more direct reports working for the department: MBO settings and review, staff development plans, weekly reporting and catch-up, expense and holiday approval, etc…
REQUIRED COMPETENCIES

Essential

· Show outstanding business and process knowledge around a Professional Services organization supporting an IT technology: Has proven track record in service design and implementation including sourcing models 

· Strong communicator with negotiation and network skills (ability to develop and maintain contacts)

· Process focused: Able to design and roll out methods.
· Knowledge of deliverability solutions

· Working knowledge of anti-spam or network security solutions

· Strong verbal communication skills with the ability to express technical functions and processes in layman’s terms
· Combines leadership role with effective team work: Leadership style that delivers effective work results whilst maintaining a positive and co-operative team structure

· Shows advanced analytical and problem solving abilities

· Speaks and writes fluent English (non native English speaker candidates have worked for several years in the UK or the USA).

· Staff management

· Mentoring
Important

· Presentation skills (ability to present to an audience)
· Strong influencing & negotiation skills 
· Project Management certification (Prince 2) or ITIL skills

· Knowledge in the mechanics of the email process, specifically in the email delivery system from point of origin to delivery to ISP

Other

· SQL and UNIX fundamentals

· Other language fluency: Spanish, Russian, Italian, German, French would a very distinct advantage.

· Pro-active team player who enjoys taking ownership/responsibility

· Ability to work in a methodical and structured manner: planning & organisational skills to be able to complete duties on time whilst maintaining a high quality service

· Flexible to travel to various locations across Europe plus trips to NA
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