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ABOUT US
Epsilon International (http://www.epsiloninternational.com), is a leading provider of strategic, ROI-focused email communications solutions and marketing automation technologies. Through its combination of innovative technologies, professional services and vertical market expertise, Epsilon International helps marketers acquire, grow and retain profitable customer relationships through highly relevant and personalized email communications. The company's end-to-end suite of industry-specific products and services includes scalable email campaign technology, delivery optimization, marketing automation tools, turnkey integration solutions, strategic consulting, and creative expertise to produce email programs that generate measurable results throughout the customer lifecycle. 

Epsilon International is an operating unit of Epsilon (http://www.epsilon.com), a global provider of multi-channel marketing services, technologies and database solutions and has developed successful email programs for hundreds of companies, including Expedia, Northwest Airlines and The Washington Post/Newsweek Interactive.  

Epsilon is an Alliance Data company with principle offices in Boston, Dallas, New York, St. Louis and Washington, D.C, London, Paris, Düsseldorf, Sydney, Beijing and Hong-Kong.

PURPOSE OF THE JOB

The Technical Consultant & architect ensures the delivery of email marketing solutions with reliable, efficient, scalable architecture and design to Epsilon clients. As a functional expert of email marketing solutions but also as a  seasoned technical architect with proven experience in designing and building e-marketing and CRM type solutions, he acts as a gateway between the project manager and the off-shore developers, whom he pilots directly.
His duties include:
· Complex product pre-sales supporting the sales teams where custom development  is required,
· Scoping, design and delivery of standard to complex custom solutions with the client teams,
· Implementation of email marketing solutions with the client teams,

· Standard to advanced training of client teams.
ABOUT THE OPPORTUNITY (WHY YOU WANT THIS JOB)
This position is perfectly suited for the individual who wants to manage the implementation of direct marketing solutions requiring web technology and solid marketing database knowledge and who enjoys client interactions with technical and business users in a project mode.

This is a perfect job for the ambitious professional who wishes to participate to the growth of a Professional Services Organization supporting an IT technology in the area of interactive marketing and who wishes to expand his marketing expertise by working with a world-class group of technical and marketing professionals.
RESPONSIBILITIES
Upon project allocation by the local senior consultant, the technical consultant and architect will either handle the project as a technical consultant or as a technical architect, should the solution required technical design competences. 

Pre-sales
· Assists the pre-sales team (sales, consultant, RFP team) in identifying and qualifying solutions at an early stage: Joins face to face prospect meeting when appropriate.

· Advanced demo (requiring proof-of-concepts) or user support during a short solution trial.
· Project scoping and planning for future solution implementation.
Core product implementation

· Owns and executes the initial client implementation (“client intake”) from the final pre-sales stage, business assessment and solution configuration, data flow configuration, initial campaign hand-holding, user training to hand-over to technical support.

Training

· Owns and delivers advanced training classes requiring technical expertise (typically XML API and scripting).
Custom development for client projects
· Owns the design, development, delivery and sign-off of custom developments: subscription and preference centers built from the self-service product module, proof of concepts.

· Owns scoping and design of data and web custom solutions:
· Owns project scoping: Joins face to face client meeting when appropriate.

· Ensures that comprehensive information is gathered during project scoping in order to achieve an accurate design of the solution.

· Converts requirements into documented technical specifications, supported by a senior architect.
· Owns
the solution design with software modularity and re-use of previous solutions whenever possible, supported by a senior architect when appropriate.
· Codes initial proof of concepts or mock-ups.

· Solution development planning and delivery

· Owns the design, development, delivery and sign-off of subscription and preference centers built in the product self-service module.
· For standard custom solutions:

· Assigns the solution to the appropriate off-shore development resource (skills, workload).

· Refers resource to spec library for standard solutions.

· Coordinates with the project manager the solution delivery planning.
· For complex solutions:

· Assists the project manager in building the project WBS and identifying the constraints and risks from a solution delivery prospective with phases and milestones.
· Works with the project manager in identifying the development and QA resource needs for the solution delivery.
· Produces comprehensive design documents in order to brief off-shore development resources accurately, supported by a senior architect when appropriate:

· High-level solution architecture defining technology choices

· Solution Workflows

· Low-level software specifications defining the key software routines and the usage of pre-built modules 
· Hosting considerations when appropriate
· Briefs development resources accordingly about the technical specifications and project schedules.

· Ensures the production of the QA plan with the QA analyst resources for non standard solutions.


· Solution development tracking

· Monitors developers’ progress according to the agreed project plan and update project manager accordingly.

· Escalates to project manager and third-party/off-shore team leader/solution Services Manager project issues such as delays, technical feasibility as soon as they occur.

· Ensures that code is produced according to Epsilon standards (Documentation standards, Epsilon coding best practices): Audits developer code for general quality and accuracy.

· Ensures that appropriate documentation specific to the development and set-up of the solution is produced and stored in the relevant PMO directory.

· Solution integration

· Owns the final integration of all development components into a final solution (e.g. front-end connected to back-end), supported by a senior architect when appropriate.
· Ensures that a comprehensive solution QA is successfully completed and documented.

· Runs solution UAT with client and project manager for client validation.

· Contributes to project post mortem.

· Others

· Software Engineering

· Owns investigation and feasibility of new technology required by new solution designs, supported by a senior architect.
· Ensures that technical issues caused by platform limitations are documented in the coding standards and that those issues and bugs are reported to the Technology department.
· Off-shore team supervision
· Mentors off-shore resources.

· Monitors off-shore resource performance by project.

· Provides feedback to solution services manager and Theorem manager about off-resources performance.

EDUCATION, SKILLS AND EXPERIENCE

Education

· Educated to Degree level or equivalent: ideally a mix of business and IT education (primary)
· Strong set of A Levels and GCSE’s (or equivalent)

· ITIL or Prince2 foundations
Skills and experience

Essential

· Minimum 3 years experience in a professional services field organization for a software vendor, with experience in technical pre-sales, implementation and technical consulting for a software product.
· Minimum 3 years experience of hands-on development experience in the following: Microsoft SQL, Transact-SQL, MS Visual Basic .NET, ASP (VB script), XML, HTML, Javascript.
· Minimum 2 years experience of hands-on software requirement collection: Expressing technical functions and processes in layman’s terms and experienced with the definition and documentation of business requirements.
· Minimum 2 years experience of technical specifications authoring.
· Minimum 2 years experience of data driven solution architecture.
· Worked with and managed off-shore/third-party resources including resource planning, resource briefing and project monitoring.
· Hands-on project management including project scoping and planning, risk assessment, the ability to follow up with external/internal clients.
· Strong commercial awareness and be able to maintain a confident attitude in client interactions. 

· Shows advanced analytical and problem solving abilities.
· English: Fluent/Bilingual.
Important
· Has worked with the following technologies: Microsoft SSIS, Microsoft SSRS, Microsoft SSAS, OLAP, ETL solutions.
· 2 years of hands-on development experience in the following: PERL, PHP, HTML.
· Experienced with assigning and monitoring resources in a multi-project environment.
· Knowledge and practice of software engineering methodology: Waterfall, prototyping, Agile, RAD, etc …
· Effective communication and presentation skills.
· Fast learner – able to grasp different ideas and processes quickly.
· Self learner – able to learn by himself once the initial formal training is completed.
· Ability to work in a methodical and structured manner: planning & organisational skills to complete duties on time whilst maintaining a high quality service.
· Awareness of the industry and of the competition.
· Able to identify cross sell and upsell opportunities.
· Ability to work independently and as a member of a team.
Other skills
· Knowledge of CRM type solutions.
· Knowledge of data mining/statistical package  tools such as SPSS, Clementine, SAS, … 
· Build & develop relationships with client contacts.
· Flexibility to travel to client sites.
· Proficiency in MS Office, Visio and MS Project.
· Proficient knowledge of DREAMmail and DREAM or other email marketing solutions.

· Other European languages are desirable (particularly French or German) but not essential.
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